Notice of

Nondiscrimination

Aspirus Health complies with
applicable Federal civil rights
laws, including Section 1557 of
the Affordable Care Act (Section
1557). Aspirus Health does not
discriminate, exclude or treat
people differently on the basis
of race, color, national origin
(including limited English
proficiency and primary
language) age, disability, sex,
(including sex characteristics,
intersex traits; pregnancy or
related conditions; sexual
orientation; gender identity,
and sex stereotypes) religion,
political beliefs, or filing of a
prior civil rights complaint.

In compliance with Section 1557
and other federal civil rights
laws, we provide individuals the
following in a timely manner and
free of charge:

e Language assistance services.

Aspirus Health will provide
language assistance services
for individuals with limited
English proficiency (including
individuals’ companions with
limited English proficiency)
to ensure meaningful access
to our programs, activities,
services, and other benefits.
Language assistance services
may include:

- Electronic and written
translated documents

- Qualified interpreters

- Qualified bilingual/
multilingual staff at certain
locations

o Appropriate auxiliary
aids and services.
Aspirus Health will provide
appropriate auxiliary aids
and services for individuals
with disabilities (including
individuals’ companions with
disabilities) to ensure effective
communication.
Appropriate auxiliary aids
and services may include:
- Qualified interpreters,
including American Sign
Language interpreters

- Video remote interpreting

- Information in alternate
formats (including but
not limited to large print,
recorded audio, and
accessible electronic
formats)

« Reasonable modifications.
Aspirus Health will provide
reasonable modifications
for qualified individuals with
disabilities, when necessary to
ensure accessibility and equal
opportunity to participate
in our programs, activities,
services, or other benefits.

To access our language
assistance services, auxiliary aids
and services, and for assistance
in getting a reasonable
modification, please refer to
Aspirus Health’s Limited English
Proficiency & Patient Rights
notifications. (Available on

our website at Aspirus.org)

For additional assistance,

you may also contact:

Aspirus Patient Experience
2200 Westwood Drive

Wausau, Wi 54401
1.800.513.4101
PXTeam-Aspiruslnc-
PatientExperience@aspirus.org

If you believe Aspirus Health has
failed to provide these services
or has discriminated in another
way on the basis of race, color,
national origin, (including limited
English proficiency and primary
language) age, disability, sex,
religion, political beliefs, or filing
of a prior civil rights complaint;
you can:

1. File a grievance with

Aspirus Corporate Compliance
2200 Westwood Drive, Suite 315
Wausau, Wi 54401
1.800.450.2339
compliance@aspirus.org

2. File a complaint with

HHS Office for Civil Rights

200 Independence Avenue, S.W.
Washington, D.C. 20201
1.800.368.1019

1.800.537.7697 (TDD)
www.hhs.gov/ocr/office/file/
index.html
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Language Assistance and Auxiliary Aids & Services Available

ATTENTION: If you speak another language other than English or are a person who is deaf or
hard of hearing, free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of charge.

Spanish (Espanol)

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Tambiéen
estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en
formatos accesibles.

Hmong (Hmoob)

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub dawb rau
koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim
nyog txhawm rau muab lus ghia paub ua cov hom ntaub
ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem
muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus.

German (Deutsch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlose Sprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste
zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfugung.

Pennsylvania Dutch (Deitsch)

WICHDICH: Wann du Deitsch schwetzscht un
brauchscht Schprooch-Hilf, kenne mer sell bei griege
fer dich, unni as es dich ennich eppes koschde zellt.
Mir kenne dich Information griege as du gut verschtehe
kannscht in en latt differnti Wege, aa fer nix.

»

Chinese (Simplified) (f{AH X)
FE RG], HRENEREES hBIAR
5o Bl Ix AR TR S INHEN TEMARSS, UTERSE
IIRIHER.

Korean (St=04)
F9|: [et=0{]E M ESIA = 22 R & A0 XA MH|IAE
0|83t &= UAELICL 0|8 7t YAIC 2 HHE N3dt=

o
MAESIEX 7|2 9l MHAE 222 H2EL|C}

Nepali (4Tei)

HIFYUTT: TS TUTE FUTCA] W STeg-o = TUTSHT TRl
:9[ AT FEradr Aags IUAY B UgIAI7Y
GIATEEHT SRR T T+ IUYFd eI dal T Jd1g® i
[Hrgfeeh 3UASY B

Arabic (i.,=1)
& g=ll Buslud) Olous U Potud du =) dlll Suoes CuS 13) 1dwd
Ol Ologlet! Aot duwlio Olousg duslue JSlwg 890 LS .dolxt)
O Glow lad] Jsool! 5S¢

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na
auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format.

Hindi (fgdh

T & gfe oy f§dl dierd 8, ot smuch g e v
FETg JaT¢ IS Bl § | GorH UIRSUl H FT 1]
geT- H o (A4 ITYad Farded qy= R Jard
f: e U

D

Polish (Polski)

UWAGA: Osoby moéwigce po polsku mogg skorzystac
Z bezptatnej pomocy jezykowe). Dodatkowe pomoce

| ustugi zapewniajgce informacje w dostepnych
formatach sg rowniez dostepne bezptatnie.

Russian (PYCCKWUW)

BH/AMAHWE: Ecnn Bbl roBOpUTE Ha pycckun, Bam
OOCTYNHbI BecnnaTHble YCIyrn A3bIKOBOW MOALAEPXKKW.
CooTBETCTBYIOLLME BCOMOraTenbHble CPeaCTBa U
yCnyruv rno npegoctaBrieHnio MHopMaunmn B AOCTYMHbIX
doopmaTtax Takxe npegocraBnaTca becnnaTHo.

Portuguese (Portugués)

ATENCAO: Se vocé fala Portugués, servicos gratuitos
de assisténcia linguistica estao disponiveis para voce.
Auxilios e servigcos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também estao
disponiveis gratuitamente.

French (Francais)

ATTENTION : Si vous parlez Francais, des services
d’'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés
pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement.

Vietnamese (Tiéng Viét)

LUU Y: Néu ban ndi tiéng Viét, chung t6i cung cap mién
phi cac dich vu hoé tro ngdn ngtr. Cac ho tro dich vu phu
hop dé cung cap théng tin theo cac dinh dang dé tiép
can cling dwoc cung cap mién phi.

Amharic(a%7C%)

A9AANE:- RIICE 92614 NLPYT PLYL L6 MAAT N9
CPCNAPTA: DY NTLEA PCRT ATIPLAN TN, U
TER99¢ MIHPT A6 MA AT K72 N19 @A NN
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